
 

 

Vendor User Flow, New User Only 

1. Upon Vendor User invite, a new PS User ID is created and an email sent which contains a link and 
instructions to register in MFA 

a. https://testvendorlogin.lablue.com/psc/eSupTest/SUPPLIER/ERP/c/NUI_FRAMEWORK.PT_
LANDINGPAGE.GBL 

 
2. Link Lands at Ping Sign On screen and User clicks “New User or Trouble Signing On?” link 

 

  

https://testvendorlogin.lablue.com/psc/eSupTest/SUPPLIER/ERP/c/NUI_FRAMEWORK.PT_LANDINGPAGE.GBL
https://testvendorlogin.lablue.com/psc/eSupTest/SUPPLIER/ERP/c/NUI_FRAMEWORK.PT_LANDINGPAGE.GBL


3. Vendor User is taken to Account Recovery screen and enters email address from invitation then 
press Send Request Button.  Note: Account Recovery is used for New Vendor Users so that each 
can set their own initial password and MFA options. 
 

 

 

  



4. Account Recovery Code will be sent to email address.  Enter the code here and press Validate. 

 

  



5. Enter your chosen password here and press reset 
 

 

 

  



Note error if password supplied does not meet policy requirements:

 

 

  



6. Press Continue 

 

 

7. Press Continue and note recommendation to enable at least 2 authentication options. 

 

8. Using the selection buttons, configure 2 or more options for authentication and provide the 
requested information on each screen by pressing Next 
 



 
 

9. After each authentication method, Vendor User can Register Another or Finish Registration. Select 
Finish Registration when complete 
 

 
 

  



10. Congratulations!  Vendor User is now ready to log into the system by pressing Continue to Sign On 
and providing the requested MFA information on each screen 

 

 

 

  



11. Vendor User arrives at Vendor Secure Home Page 

 

 

Vendor User Logon, Existing MFA enrolled User 

1. Vendor User uses previously sent link to login via supported web browser 
a. https://testvendorlogin.lablue.com/psc/eSupTest/SUPPLIER/ERP/c/NUI_FRAMEWORK.PT_

LANDINGPAGE.GBL 
 

2. Vendor User receives Ping Sign On screen and enters USERNAME and PASSWORD 

 

 
3. Vendor User receives and responds to MFA challenge 

https://testvendorlogin.lablue.com/psc/eSupTest/SUPPLIER/ERP/c/NUI_FRAMEWORK.PT_LANDINGPAGE.GBL
https://testvendorlogin.lablue.com/psc/eSupTest/SUPPLIER/ERP/c/NUI_FRAMEWORK.PT_LANDINGPAGE.GBL


a. There are multiple options on how Vendor User receives the code including SMS text, 
email, and authenticator.  Screenshot below shows SMS Text. 

 

 

4. Vendor User arrives at Vendor Secure Home Page 

 


